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WF-C710N/C710NSA
YY2986

• The service policy of these models are Product Exchange.
 Please refer to the “PARTS LIST” on the next page for service parts of these models.

• These wireless noise canceling stereo headset have two types of names for Model name, and
 Model.
 Model name (WF-C710N) and Model (YY2986)
 Model name (WF-C710NSA) and Model (YY2986)
 In addition, there are no unique model names for the left and right headset, charging case.
• The WF-C710NSA is a model that is only available at specifi c sales channels.
 WF-C710NSA does not include a USB Type-C® cable.
• WF-C710N/C710NSA/YY2986 is composed of Headset (Left and Right) and Charging case.

• Color variations
 WF-C710N: (B) Black, (L) Glass Blue, (P) Pink, (W) White
 WF-C710NSA: (B) Black

US Model
Canadian Model

E Model
Australian Model

Chinese Model
Tourist Model

PX Model
WF-C710N/YY2986

AEP Model
UK Model

Indian Model
WF-C710N/C710NSA/YY2986

MODEL  IDENTIFICATION
When checking the destination, model and serial number, refer to the model number notation on the bottom side of the charging case.
Note 1: Contents of the model number notation might be changed in the midway of production.
Note 2: The model number notation for the headsets do not diff er according to destination.
   Therefore, the destination cannot be identifi ed by the appearance of the headset.
   There are no serial numbers on the headset.
Note 3: Model name (WF-C710N or WF-C710NSA) is not shown.
Note 4: The charging case for WF-C710N and the charging case for WF-C710NSA are the same charging case.
   Therefore, it is not possible to distinguish between the charging case for WF-C710N and the charging case for WF-C710NSA.
Note 5: The headset for WF-C710N and the headset for WF-C710NSA are the same headset.
   Therefore, it is not possible to distinguish between the headset for WF-C710N and the headset for WF-C710NSA.
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PARTS  LIST

  506474011 REFERENCE GUIDE
(ENGLISH, FRENCH, SPANISH)

(WF-C710N: US, CND, PX, LA)
  506474021 REFERENCE GUIDE (SIMPLIFIED CHINESE)

(WF-C710N: CH)
  506474031 REFERENCE GUIDE (ENGLISH, ARABIC,

TRADITIONAL CHINESE, KOREAN)
(WF-C710N: E, AUS, JE)

  506474041 REFERENCE GUIDE (ENGLISH) (WF-C710N: IND)
  506474051 REFERENCE GUIDE (ENGLISH, FRENCH,

GERMAN, SPANISH, DUTCH, SWEDISH, ITALIAN,
PORTUGUESE, DANISH, FINNISH, NORWEGIAN)

(WF-C710N: AEP, UK)

  506474061 REFERENCE GUIDE (POLISH, GREEK, CZECH, 
HUNGARIAN, BULGARIAN, SLOVAK, SLOVENIAN,

CROATIAN, ROMANIAN, SERBIAN)
(WF-C710N: AEP, UK)

  506840011 REFERENCE GUIDE (ENGLISH)
(WF-C710NSA: IND)

  506840021 REFERENCE GUIDE (ENGLISH, FRENCH,
GERMAN, SPANISH, DUTCH, SWEDISH, ITALIAN,
PORTUGUESE, DANISH, FINNISH, NORWEGIAN)

(WF-C710NSA: AEP, UK)
  506840031 REFERENCE GUIDE (POLISH, GREEK, CZECH, 

HUNGARIAN, BULGARIAN, SLOVAK, SLOVENIAN,
CROATIAN, ROMANIAN, SERBIAN)

(WF-C710NSA: AEP, UK)

 Ref. No. Part No. Description Remark  Ref. No. Part No. Description Remark

 1 419635001 PIECE (SS), EAR (Hybrid silicone rubber earbud tip)
(size XS) (1 piece) (1 line: TRANSPARENT MILKEY)

(for White)
 1 419635061 PIECE (SS), EAR (Hybrid silicone rubber earbud tip)

(size XS) (1 piece) (1 line: TRANSPARENT SMOKE)
(for Black)

 1 419635091 PIECE (SS), EAR (Hybrid silicone rubber earbud tip)
(size XS) (1 piece) (1 line: MISTY ROSE) (for Pink)

 1 457565851 PIECE (SS), EAR (Hybrid silicone rubber earbud tip)
(size XS) (1 piece) (1 line: DARK BLUE)

(for Glass Blue)
 2 419634801 PIECE (M), EAR (Hybrid silicone rubber earbud tip)

(size M) (1 piece) (3 lines: TRANSPARENT MILKEY)
(for White)

 2 419634861 PIECE (M), EAR (Hybrid silicone rubber earbud tip)
(size M) (1 piece) (3 line: TRANSPARENT SMOKE)

(for Black)
 2 419634891 PIECE (M), EAR (Hybrid silicone rubber earbud tip)

(size M) (1 piece) (3 lines: MISTY ROSE) (for Pink)
 2 457565551 PIECE (M), EAR (Hybrid silicone rubber earbud tip)

(size M) (1 piece) (3 line: DARK BLUE)
(for Glass Blue)

 3 473939201 PIECE (LL), EAR (Hybrid silicone rubber earbud tip)
(size XL) (1 piece) (5 line: SMOKE BLACK)

(for Black)
 3 473939211 PIECE (LL), EAR (Hybrid silicone rubber earbud tip)

(size XL) (1 piece) (5 lines: MILKEY WHITE)
(for White)

 3 473939231 PIECE (LL), EAR (Hybrid silicone rubber earbud tip)
(size XL) (1 piece) (5 lines: MISTY ROSE) (for Pink)

 3 503025551 PIECE (LL), EAR (Hybrid silicone rubber earbud tip)
(size XL) (1 piece) (5 line: DARK BLUE)

(for Glass Blue)
 4 930101697 CABLE, USB TYPE-C

(USB Type-C® cable (USB-A to USB-C®))
(WF-C710N: US, CND, AEP, UK, E, AUS, JE,

PX, IND, LA)
 4 930102384 USB TYPE-C TO A WITH PTC CABLE 

(USB Type-C® cable (USB-A to USB-C®))
(WF-C710N: CH)

Ver. 1.1

• Abbreviations
 US, CND, PX, LA : US, Canadian, PX and Latin American area models
 AEP, UK  : European area, East European area,
       CIS area (Moldova) and Middle East area
       (Israel, Palestine) models
 E, AUS, JE  : CIS area (Except for Moldova),
       Middle East area (Except for Israel, Palestine),
       South East Asian area (Except for India),
       East Asian area (Except for China),
       Oceania area, African area and Tourist models
 CH    : Chinese model
 IND   : Indian model
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